
Get more out of your veterinary software

Widgets are required to complete all aspects of 
an appointment. Workflow

Easily create estimates, treatment plans, 
and invoices in just one step with a 

SOAP-based workflow.

User-friendly interface but may require more 
navigation to complete tasks. Ease of Use Intuitive interface designed by a veterinarian 

and accessible from any device.

Limited or manual form processes. Forms
Embedded forms are automatically 

sent with appointment notifications and 
auto-saved to the record.

General support. Support & Feedback
In-software chat support from experienced 

veterinary professionals. Built-in feature 
request and feedback tool. 

Hippo Manager Shepherd Veterinary Software
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Shepherd  |  https://www.shepherd.vet/hippo  |  hippo@shepherd.vet

We’re here to make your move from Hippo Manager to Shepherd as seamless as possible. 
Contact us today to get started!

Requires a third-party that does not integrate. Payment Processing Easy invoicing and payment reconciliation 
with our integrated solution.

Limited reporting options. Reporting Robust financial and operational reporting.

Basic inventory tracking. Inventory Management
Advanced inventory management with 

real-time tracking, reorder reporting, and 
automatic price increases.

Basic administrative functions. Administrative Features Statement management, automated task 
creation, bulk edit tools, and a built-in time clock.

Basic reminders and notifications. Communication & 
Scheduling

Two-way texting, customizable 
appointment templates and reminders, 

boarding calendar, and pet portal.

Standard features for managing patient care. Clinical Tools
Comprehensive patient history, 

whiteboard, prescription management, and 
interactive body maps.

No AI-powered tools. AI Technology Diagnostic AI and speech-to-text for 
enhanced exam room experience.


